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19. Lost child/ parent failing to collect a child procedure.
Children at Playstation Nursery are always very well supervised 
Should a child be lost whilst within the care of Play Station we would inform the parent/carer and the police.  Ofsted would be later informed of any such incident, in order for them to instigate investigations and make a judgment on the incident.  Please note the Outings procedure for Play Station Nursery.
On our registration forms we have names of those persons permitted to collect each individual child from nursery. The child will only be released into the care of the named persons and/or by way of a password system.  Please see our security policy.
If a parent/carer fails to collect a child from nursery and two hours have passed without successful contact with a named person for the child, social services will be informed.
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