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PLAY STATION NURSERY LTD




7. Parents in Partnership
At Play Station Nursery we understand that parents are children’s first and most enduring educators.  Research shows us that when parents and practitioners develop positive and communicative relationships, the results have a positive impact on children’s development and learning.  

The Early Years Foundation Stage principles in the EYFS
At Play Station we understand and respect that all families are different and this is welcomed.

At Play Station we have an open door policy and are always willing to share knowledge, information and expertise as part of a two way conversation.  Time permitting this can be done at dropping off or collection times.

Parents are always very welcome to join us on outings, ie. The zoo, farm trips, etc. and are always welcome to contribute to nursery life.

We regularly liaise with parents and from 2016 through Tapestry, we have been able to engage them more directly with online learning journey and assessment. Parents can upload their own comments and observations and can see day to day what sort of thing their child has been getting up to. 

We invite parents to come in for stay and play sessions and also parents are encouraged to book meetings or appointments with staff should they need a pre-arranged slot in which to talk about their child. 
Observation, Assessment and Planning profiles are maintained for each child.  These are called learning journeys.  Please see the observation, assessment and planning policy of the setting.
Parents have the opportunity to offer their feedback and suggestions through the form of the parent’s comments/complaints book and through the parental feedback questionnaire that are made available in the main reception. Parent’s suggestions are valued and recognized in all forms. 

Lastly the introduction of parental feedback questionnaires to our provision have and continue to be an invaluable method of collating parent’s opinions. The broad topic area for the questions create a detailed pictures of the parent’s views and opinions of the provision, and give an anonymous method of expressing their thoughts. Feedback received is then reviewed, discussed with parents and put into an action plan if appropriate. 
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