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9. Bullying Policy
Whilst we at Play Station acknowledge and understand that conflict during play is sometimes unavoidable and can indeed prove to be a valuable lesson in problem solving and social interaction (when handled with sensitive adult support), we will not tolerate bullying; be it physical or mental bullying.  Children who are causing upset to other children will be spoken to calmly and encouraged to understand the upset they are causing.  They will not be called names, ie, naughty but they will be told that what they are doing is not right and that such behaviour is not acceptable.  They will be encouraged to construct a plan as to how they might put right their wrong doing, with adult support.  

Children who experience bullying, racism or any other such unacceptable behaviour will be given confidence to speak out and understand that it is OK to hold their hand up to the offender and say stop.

Parents/carers will be informed of their child’s behavior and how staff approached the situation.  We can then work with the parents on agreeing strategies that may prevent further upset.

Further notice and admissions procedure

In the event that any member of the staff team is made to feel intimidated or directly under threat (whether verbally or physically) by a family member or otherwise, associated with a child at this nursery, Play Station reserves the right to give 24 hours notice to the family regarding the child’s cessation of attendance.  In this instance, no refund will be provided for any fees already paid.  If deemed necessary the authorities will be informed of our concerns and any incidents that have or may occur.
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